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Complaints Handling 
Purpose 
Shire Gymnastics encourages an environment that fosters open communication between members and the 
club. We encourage complaints, concerns or issues be raised and resolved in a calm, respectful, timely and 
confidential manner by all involved. 

If a member feels that an enquiry or concern  has not been satisfactorily handled or resolved, or that Shire  
Gymnastics policies or practices have not been fairly, uniformly, or correctly administered, members may 
lodge a complaint in accordance with this policy. 

Making a Complaint 
• If any of our families feel the need to make a complaint, we request that an email is sent to 

mgmt@shiregymnastics.com.au 
• Please provide with as much information as possible so that we can best understand the concern. 

Handling the Complaint 
Shire Gymnastics Management: 

• Will acknowledge receipt of your email and keep you informed of progress. 
• **Take the time to have any relevant conversations and determine the best course of action.  
• Decide on the best way to move forward and will communicate this with the relevant parties. 

Child Protection  

Any complaints received relating to allegations of Prohibited Conduct under Shire Gymnastics Member 
Protection or Child Safeguarding Policies will need to be submitted by Management to Gymnastics Australia 
and managed in accordance with the Gymnastics Australia Complaints, Disputes and Discipline Policy.  

If you or we have reason to believe that a Child/Young Person is at immediate risk of harm, you must follow 
the procedures set out in Annexure A: Responding to of Abuse and Harm to Children and Young People 
and report to the appropriate law enforcement and/or child protection agency. 

 

 

** Please note that whilst we make every effort to be discreet, the person being complained about may 
become aware of a complaint… If this is not an option for you, please be clear about that and we will discuss 
with you the more limited ways that we might be able to act. 
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